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WELLSTOP'S AMBITION 

Communities Free of Harmful Sexual Behaviour.

OUR VISION AND 
VALUES
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WELLSTOP'S VALUES
RELATIONSHIPS             TRUSTWORTHY             COMPASSIONATE             COUREAGEOUS             EXCELLENCE

WELLSTOP'S OUTCOMES 

PROTECT 

People act to protect others in 
situations where someone may be 
vulnerable to being abused or acting 
abusively. People live, work and play 
in safe environments. 

WellStop works with those who have 
sexually harmed or been harmed to 
live safe positive lives. We provide 
information and support to families/
whanau, communities and institutions 
to take the right actions to keep others 
safe. WellStop offers and supports 
services that prevent sexual abuse.

WellStop protects its reputation by 
ensuring staff are well trained, that 
we provide effective interventions. 
WellStop ensures it is financially 
sustainable in order to continue to 
provide services.

RESPECT

Relationships between people are 
based on respect. People are viewed 
as having rights to dignity and rights 
to negotiate intimacy with others. 
Children are respected and not forced 
into intimacy with others.

WellStop works with those who have 
sexually harmed others to understand 
and respect others. WellStop promotes 
respect in all aspects of the work we 
do. Prevention information and  
strategies are based on respect for 
others.  

WellStop treats staff and clients and 
family/whanau with respect. WellStop 
is itself respected in the community for 
the work we do and the way we  
engage with other people and  
agencies.

CONNECT

People feel a sense of belonging and 
connection to their family, peers, 
community, culture and the world in 
which they live. Children are cared for 
in loving close environments. 

WellStop assists families/whanau to 
remain connected or regain  
connections, as is right for them, after 
sexual abuse has occurred. WellStop 
supports those who have sexually 
harmed or been harmed to develop 
or enhance their connections to social 
networks, communities and culture.

WellStop staff feel well connected to 
and supported by the agency.  
WellStop works in partnership with 
other agencies to jointly increase our 
knowledge, skills, capacity and  
effectiveness of the work we do.
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CHAIR'S
REPORT

Tēnā koutou

It is my pleasure, as Chair, to report 
on another active and busy year for 
WellStop. 

Growth

A feature of this year has been the 
25 per cent increase in revenue 
received for services. This has 
enabled us to cover more locations 
and to take more clients. We appre-
ciate this support from government 
departments (Ministry for Children/
Oranga Tamariki, Department of 
Corrections, Ministry of Health). 

Payment rates for services are less 
than the total cost of delivering 
the services. Those costs include 
ongoing investments needed to 

maintain and improve what we do. 
Grants bridge the gap. We are grate-
ful for the support from the Todd 
Foundation, COGS, Lotteries and 
community trusts.

It is pleasing to be able to help 
more clients. The challenge has 
been to deliver the increased 
services while maintaining clinical 
quality. WellStop management and 
staff have met this challenge.

Sector Cooperation

WellStop and its counterpart 
organisations STOP (Christchurch) 
and Safe Network (Auckland) work 
together as the Harmful Sexual Be-
haviour (HSB) sector. For years the 
HSB group has negotiated major 
contracts on a sector-wide basis.
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The board is looking ahead to another busy 
year as we continue to build collaboration with 
other organisations and across the hsb sector



The board is looking ahead to another busy 
year as we continue to build collaboration with 
other organisations and across the hsb sector

Peter Bushnell

WellStop Board Chair
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The three organisations recently agreed to 
increased joint action. The aim is for shared 
practice, better information and enhanced rela-
tionships with key government agencies. 

We have agreed to have a shared services 
bureau. First steps have been to develop a com-
mon Client Case Management System (CCMS) 
and to have a common approach to office IT and 
telephony. The (CCMS) is central to developing 
better reporting and review. It is now close to 
implementation. 

ENDS

The Board governance approach begins with 
a statement of the desired ends. These are the 
desired effects on people in the community 
and explain why WellStop exists. In a complex 
area such as HSB all the causes and effects are 
not well known. This means that priorities will 
change as new information comes to light. The 
Board will continue to focus on the desired ends 
and whether what WellStop is doing will deliver 
the biggest gains. We expect that a focus on 
ends will shape our conversations with funders 
into the future.

Acknowledgements

I would like to express my appreciation to fellow 
Board members. Peter Miller, Keri Iti, Raylee 
Marfell, Douglas White and Ali Tocker who have 
generously contributed their time and energy. 
The Board welcomed Mark Woodard as a new 
member. 

Thanks also to the CEO, Lesley Ayland. She 
continues to show leadership. I appreciate the 
professional and unbiased advice she provides 
to the board.

I want to pay a particular tribute to staff - our 
excellent reputation is due to the dedication of 
our staff. The work is not easy and is often stress-
ful. We face difficult ethical and practice issues. 
Yet the importance of our work, of reducing 
offending and enhancing community safety is 
clear. The Board wants to acknowledge the staff 
for their expertise, passion and willingness to go 
the extra distance.

Looking Ahead

The Board is looking ahead to another busy year 
as we continue to build collaboration with other 
organisations and across the HSB sector. An 
internal challenge will be to manage the stresses 
and strains from growth. WellStop faces big 
changes as it uses the CCMS to its full benefits. 
This is necessary to show to our funders the dif-
ference we make.

Ngā mihi nui



CEO'S
REPORT

Tena koutou katoa

WellStop has had great results this 
financial year and grown our ser-
vices, our organisational capacity, 
and finished the year with a surplus 
of $125,102. 

WellStop is very focussed on our 
overall ambition: the reduction, 
and ultimately the elimination, of 
sexual abuse in our communities 
across the lower North Island. To 
achieve this WellStop is evolving 
the services it offers. We still have 
specialist services for those  
presenting with harmful or  
concerning sexual behaviour, and 
additionally we provide other  
services that help the clients, 
whanau and communities in which 
we work. These include social work 

to support whanau, counselling 
for victims of sexual abuse, and 
increasingly prevention services. As 
part of this development WellStop 
is excited at gaining contracts for 
Sexual Harm Crisis Support in four 
smaller communities in our region: 
Taranaki (which we have based in 
Hawera), Taumaranui, Wairoa, and 
next financial year we will open in 
the South Ruapehu region. These 
services link into the new Safe 
to Talk Helpline, providing a link 
for people who need immediate 
support to be able to access that 
both by phone and in person. The 
contracts have a large community 
liaison component, which will  
enable us to really find out what 
the needs are in those areas and to 
start to plan for other services that 
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There are many people who contribute to the 
success of wellstop. 
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we are being approached by people from those 
communities to provide other services:  
counselling for victims and help for those who 
have harmed others. 

WellStop has also increased services for children 
who have engaged in concerning sexual  
behaviour and expanded services for adults 
referred from the community for Harmful Sexual 
Behaviour. We are grateful to our funders, 
Oranga Tamariki and Ministry for Social  
Development for continuing to support us to 
need the ever-increasing demand in these areas. 

The other increasing area of focus for WellStop 
is prevention and, with the support of the Todd 
Foundation, we have started to look at what is 
needed to prevent both sexual harm of children 
and prevent children from engaging in  
concerning sexual behaviour. One of our staff 
members, Heath Hutton, has conducted re-
search looking at ways of preventing  
concerning sexual behaviour by children. 
(For more information see page xx). WellStop 
has also run and evaluated small prevention 
programmes for parents and whanau and found 
positive outcomes. 

Internally, WellStop has been adapting to 
change as well, with projects for a new website, 
logo, phone system, IT system and Client and 
Case Management System (CCMS) all on the go. 
These will all be completed in the next financial 
year. The CCMS, IT and phone systems are being 
implemented in collaboration with our partner 
agencies: Stop and Safe Network. This has the 
two-fold advantage of cost-saving and building 
on our partnership.

Thanks

There are many people who contribute to the 
success of WellStop. We have very supportive 
funders at government and philanthropic level. 
Our senior management team: Mike Williams 
(Business Manager), Mark King (Operations), Lyn 
White and Caroline Burns (Practice Managers) 
and Kelly-Maree Liberona (HR) (question when 
did Hamish join SMT?) all work incredibly hard. 
Our teams are ably managed by the leadership 
group: Tina Gulliver (Taranaki), Kim Knight 
(Hawkes Bay/Gisborne), Deanna Hollis  
(Manawatu, Horowhenua and Whanganui), E 
lizabeth Waddington (Adult Services Wellington) 
and Eugenia Rodriguez and Ffyona Matthews 
(Youth and Child Services Wellington). We could 
not manage without fantastic IT support from 
Glen Bingham and Taron Stembridge and the 
joint CCMS project is ably managed by Allistair 
Kohing with support from Julie Booker. We get 
a great deal of support from our collaborative 
partners. I want to thank Conor Twyford (Help) 
and Kyla Rainer (Wellington Rape Crisis) and 
Fiona McNamara for their constant support at 
local level, and Don Mortenson (STOP) and John 
Woodward (Safe Network) for their support at a 
national level. 

Finally, my thanks go to the forward thinking 
WellStop Board who provide immense support 
for WellStop. All are very supportive to me  
personally and to the organisation. 

Ngā mihi nui

Lesley Ayland

Chief Executive Officer



OUR  
staff
We are very proud to have a team of  incredibly hard working Managers, Team 
Leaders, and amazing staff members who continue to work incredibly hard to 
provide exceptional support and services to our clients, families and the wider  
community. 
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Farewells 

During this year we farewelled the following staff 
members who made a valued contribution to 
WellStop and we wish them well in their future 
endeavours:  

Kelly Metcalf, Alex Ness, Natasha Micheletti, Dale 
Mikhaels, Vicky Scott, Jan Kemp, Emma Prestney, 
Moana O’Brien, Sandra Nicholson, Casey Williams.

Welcomes

We welcomed the following staff members:

Melissa Harrison, Wendy Rozenberg, Kelly Metcalf, 
Angela Palmer, Helen Simmonds-Smith, Amy 
Merry, Kelly-Maree Liberona, Sarah Nightingale, 
Daniel Kerr, Margreet Renkema, Jonathan Carryer, 
Cheryl Irvine, Kelly O’Connell, Mike Subritzky, 
Emma Prestney, Hadley Amaru, Karleen Dove, 
Mark Earley, Jacqueline Trotman, Dineka Young, 
Zella Wilson, Gagandeep Kaur.
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Particular thanks to our Grant Funders and community funders 
who continue to support WellStop with funding grants in areas 
not covered by client funding. This funding allows WellStop to 
set up new initiatives, engage in research and develop our  
treatment methods and services. All of which we would not be 
able to achieve without grant funding.

thank you to 
OUR FUNDERS
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THANK YOU VERY MUCH



SPECIAL ACKNOWLEDGEMENTS 

AND THANKS To our FUNDERS ihint Cat, quodiis nsimus.

todd foundation
We are extremely grateful for the support and funding grant (2 
years) offered by the Todd Foundation.  The continued support 
from the Todd team has been invaluable.  We particularly thank 
Christina, Susie and Valarie for their long-term belief in the value 
of the work we do and the services we provide to the  
community.  This year we have received a 2-year grant for  
“prevention of sexual abuse through community education and 
a pilot programme”.

lottery grants board and cogs - department of internal 
affairs (dia)
These agencies have continued their support in helping  
WellStop continue work within the community on education and 
early support, together with a continued global support across 
our regional offices.  We are particularly grateful to Lotteries  
National Board who continue to support our ability to work 
within the community providing education and support to 
schools, community agencies and whanau.  With their support 
we have been able to reach families in need and work towards 
our mission "WellStop enhances community safety by working 
to prevent the next incident of sexual abuse".

microsoft donation programme
Microsoft via Techsoup have generously subsidised discounted 
software to the value of US$9,775.21.
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PUB CHARITY
Help to purchase a heat pump in our Palmerston North of-
fice to improve client comfort.

community FUNDERS ihint Cat, quodiis nsimus.
A special thank you goes to our community agencies who continue to offer support and 
funding for items which are extremely important to the successful operation of WellStop. 

EASTERN & CENTRAL COMMUNIY TRUST
Help with families in need and ability to attend treatment 
and services.

hawkes bay children's holding trust
Help with families in need and ability to attend treatment 
and services.

LION FOUNDATION
Help in upgrading security systems in our Palmerston North 
office.

hutt city council
Help to fund a Whanau Education Worker in the Lower Hutt  
community.

12



THE SOUTHERN TRUST
Help to upgrade furniture in our Levin office to make 
clients more comfortable.

TRUST HOUSE LIMITED
Help with setting up our new office in Masterton.

community FUNDERS ihint Cat, quodiis nsimus.
A special thank you goes to our community agencies who continue to offer support 
and funding for items which are extremely important to the successful operation of 

winton and margaret bear charitable trust
Help to purchase new assessment tools and training for 
treatment of children and youth.

THOMAS GEORGE MACARTHY TRUST
Help with funding of services in the Manawatu region.
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COMING TO WELLSTOP WAS THE BEST CHOICE I MADE INTO HELPING MYSELF MOVE FOR-
WARD IN LIFE.

TREATMENT WAS WORTHWHILE AND ALWAYS IN A CLIMATE OF RESPECT AND INTEGRITY.

THE RECEPTIONIST AND OTHER STAFF WERE ALWAYS VERY WELCOMING, FRIENDLY AND 
HELPFUL AND I NEVER FELT I WAS BEING JUDGED.

I WANT TO PASS ON MY DEEPEST THANKS TO THE GROUP FACILITATORS FOR BEING SUCH 
WONDERFUL, SUPPORTIVE, CARING PEOPLE.  THEY MADE AN ENORMOUS DIFFERENCE TO  
ME THROUGH THE WORST OF TIMES.

THE COURSE FACILITATORS WERE EXCELLENT; ORGANISED, CHALLENGING AND  
COMPASSIONATE.  THE COURSE STRUCTURE PROVIDED A HUGE LEARNING OPPORTUNITY  
AND INSIGHT INTO MY OFFENDING.

I felt the wellstop staff were extremely professional, supportive and 
understanding.                                                                                                              (a partner)

VERY SUPPORTIVE ENVIRONMENT.  ACCESSIBLE SUPPORT FOR PARTNERS OFFERED 
EARLY AND CONSTRUCTIVELY.  AFFIRMATIVE AND POISITIVE, ALLOWING HOPE AND AN  
ACCEPTABLE PERSPECTIVE.                                                                                            (A PARTNER)

AS A SUPPORT PERSON I FEEL <CLIENT NAME> HAS BENEFITTED GREATLY FROM HIS 
EXPERIENCE WITH WELLSTOP.  I FEEL CONFIDENT THAT HE HAS GAINED KNOWLEDGE, 
AND THIS IS A GREAT STEP TOWARDS POSITIVE LIFE CHANGE.                            (A MIOTHER)

IMPRESSIVE, KIND, SUPPORTIVE STAFF DOING A WONDERFUL JOB.       (SUPPORT PERSON)

IT'S GREAT TO HAVE THESE KIND OF SERVICES OUT THERE, HELPING PEOPLE ON A ONE TO 
ONE BASIS.  IT SHOULD HAVE MORE FUNDING!  GOOD, SUPPORTIVE PEOPLE.      (A FRIEND)
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FEEDBACK
ABOUT WELLSTOP
Here's what some clients, parents, caregivers, and stakeholders 
said about WellStop and our Services.



offices 
around nz

8
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staff
52



client statistics
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CLIENTS BY ETHNICITY (all services)

CLIENTS BY AGE RANGE (all services)



client statistics

17

CLIENTS BY GENDER (ALL SERVICES)

CLIENTS BY SERVICE



Some particular highlights and achievements over the past 
year have been:

HIGHLIGHTS  
AND ACHIEVEMENTS

• Successful with three separate Sexual Harm Crisis Support services. Taranaki/South Ruapehu, Wairoa, 
and Taumarunui. For more details see the next section, 'Sexual Harm Crisis Support Services'.  

• Have had a 37% increase in recruitment over the last year and are now fully staffed.

• HSB Sector working closely together under the name Trinity Alliance – Safe Network (Auckland), STOP 
(Christchurch) and WellStop. Sharing services, training, practices. The collaboration between the three 
agencies is strategically critical and allows us to provide coverage across New Zealand, as if we were one 
agency. We meet with MSD, Ministry of Health and Corrections regularly.

• Admin restructure completed and successfully implemented.

• Good Way Model – provided training in the UK to National Society for the Prevention of Cruelty to  
Children (NSPCC).

• Kaupapa Maori – Staff upskilled in Tikanga Maori and developing Kaupapa Maori services and ensuring 
staff participate in a variety of training to ensure WellStop is more culturally effective.

• Sent 13 staff members to the Australia NZ Association for the Treatment of Sexual Abuse (ANZATSA)  
Conference held in Auckland.

• New premises for regions for Gisborne (1 July 2018) and set up new offices in Hawera, Masterton, Levin, 
Taumarunui, and Wairoa.

• Community services - what??

• CCMS new cloud-based systems, working on our HR systems. Moved to iPayroll (cloud-based payroll and 
leave).

• New ACC CMS to manage ACC clients and their invoicing- saving a lot of time and money as we are better 
able to track and address mistakes in invoicing than the manual system.

• HR induction programme set up.

• Introduction of a bi-cultural group.

18



 SEXUAL HARM CRISIS SUPPORT SERVICEShint Cat, quodiis 
nsimus.
• Services are delivered within Taranaki, Taumarunui/South Ruapehu, and Wairoa Regions.

• Our 3 Crisis Support Services are up and running and have been in place since 1 July 2018. 

• Crisis support services are delivered in a community setting to people who have been  
affected by sexual harm. 

• Services are delivered to adults (18 and over), impacted by sexual harm and work to 
reduce the devastating longer-term impacts that sexual harm has on adults, their families, 
whānau and communities across the country.

• Our three service coordinators responsible for delivery of our services are Karleen Dove 
(Taumarunui/South Ruapehu), Jaqueline Trotman (Taranaki) and Oha Manuel (Wairoa).
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Some particular highlights and achievements  
looking forward are:

LOOKING  
AHEAD

• We are in the process of designing a new WellStop logo and website which will be launched 
in the new financial year. 

• We are embarking on an agency-wide review of our Health & Safety systems/policies/ 
procedures to ensure we are meeting the H&S Act legislative requirements.

• MSD are funding a research project for the Trinity Alliance partnership to:

        - understand the non-mandated population including clinical demographics; 
        - identify similarities and differences between non-mandated and mandated client 
                groups; 
        - ascertain effectiveness of NZ community-based treatment programmes.

• Creation and introduction of Iduction and recruitment packs.

• Sexual Ideation contract.

• Building relationships with our Pacific whanau for Taeaomanino Trust. 

• A focus on work with our Iwi, Kokiri Marae, and how we deliver Maori services. 

• Continue developing the joint Trinity Alliance Client Case Management System (CCMS). This  
project is on track to go live in November 2018.

• Good Way Model – have been asked to provide further training to NSPCC in the UK, and 
advanced training to South Eastern Centre Against Sexual Assault (SECASA) in Melbourne. 
As an agency we are looking to get clinicians accredited in using the model.

• We are collaborating with Trinity Alliance and will be jointly moving to new phone systems, 
new photocopier contracts, new laptops?

• Continue to develop further services for the community.

• Focus on targeted prevention as there is a significant gap between primary prevention and  
tertiary intervention services.
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The Wellington Adult Team works 
across the Wellington region and in 
the Wairarapa. They have a new Team 
Leader, Elizabeth Waddington, a  
psychologist who trained in Australia 
and considerable experience with 
Corrections. The main areas of growth 
have been in the Wairarapa and in 
providing ACC Sensitive Claims  
counselling to clients who have not 
been perpetrators of HSB. Many of 
these clients are partners or family 

members. The team have also  
expanded family work to include  
family mediation. The adult group HSB 
work has continued steadily and the 
team have received good feedback 
from the participants as to the  
difference treatment is making in their 
lives and their plans for the future. The 
team are planning to increase the  
education and training that they 
deliver within the HSB sector and 
the community. They have also been 

strengthening ties with colleagues at 
the Regional Intellectual Disability  
Secure Service and co-delivering 
pieces of specialised treatment work.

WellStop Wellington Adult Team
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regional  
updates



The Wellington Youth and Child Team 
have had a very busy year. Our team 
leader Eugenia Rodriguez was away on 
parental leave so the leadership role 
was capably filled by Ffyona Matthews, 
Senior Clinician. The team have great 
expertise in Art Therapy and Parenting 
programmes. We have developed two 
parent groups – called “The Power 
of Play” – using filial therapy to run 
alongside the art therapy group and 
“Powerful Parenting” for parents 
of older children. The team have 
an art therapy group, called the Art 
Tastic Group. To better determine 
the children’s progress, we recently 
introduced a new art therapy measure 
invented by an Israeli art therapist. 
The Art therapists have also linked 
up with Art Therapists at other New 
Zealand and Australian programmes 
and are sharing information about the 

Art Tastic group. To support this work 
WellStop Wellington have reconfigured 
the therapy rooms and created an 
art therapy room for the groups and 
individual art therapy. Another  
addition to the team is Helen  
Simmonds Smith, an occupational 
therapist with a specialty in  
Sensory Profiling. This has enhanced 
the team’s ability to provide  
individualised plans to support  
children and schools. The Youth 
and Child Team have increased our 
knowledge of how to support children 
and young people who present with 
issues around use of pornography and 
have developed new resources. We 
have also

been upgrading the educational  
presentations about Harmful Sexual 
Behaviour we offer to other  

professionals and the community. One 
of the team, Fernanda Mottin, was ac-
cepted to present a paper at the  
Australia, New Zealand Association for 
the Treatment of Sexual Abuse  
(ANZATSA) conference in Auckland. 
The team have been developing a 
working relationship with Kokiri 
Marae, a Whanau Ora provider. We 
have presented to the Kokiri team 
about their work and in turn received 
support and training on how to sup-
port Maori families and increase cul-
tural safety. WellStop Wellington has 
a general focus on increasing skills in 
Tikanga, Te Reo, Waiata and Karakia.

WellStop Wellington Youth and Child Team
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The WellStop Wellington Administration Team supports 
the two clinical teams and senior management. We have 
been very busy developing and refining systems for 
Health and Safety, staff training and travel, collating  
client satisfaction surveys and upgrading client file  

storage from paper files to online storage. We are  
planning ahead for the roll-out of the new Client and Case 
Management System, especially the training sessions.

Wellington Administration Team

The WellStop Taranaki Team has grown rapidly from six 
staff at the end of 2017 to 10 at the middle of 2018. This has 
greatly decreased stress of the high demand for services. 
WellStop Taranaki also has increased the number of ACC 
contractors with two psychologists and four contract ACC 
provider to refer clients to should our two ACC registered 
staff members are unable to pick them up.  We hold 
monthly meetings with our providers to offer support and 
peer supervision.  We currently have difficulty in keeping up 
with ACC referrals.

WellStop Taranaki continues to be viewed in the community 
as the place to ring for either referrals or questions and have 
great working relationships with Police, Oranga Tamariki 
and many other community organisations.  

As we now have the staff to service group work we will begin 
to provide groups for both adults and adolescents with 
harmful sexual behaviour and ACC funded women’s groups. 
Overall it has been a wonderful year for WellStop Taranaki 
with growth and development being the key areas.  The 
support of Senior Management has been integral helping 
this occur.

This year has been monumental in the development of 
WellStop Taranaki. The Taranaki team has three of the new 
Sexual Harm Crisis Support Contracts to coordinate – one 
in Taranaki, one in North Ruapehu and the third in South 
Ruapehu. Two Crisis Support Coordinators, Karleen Dove 
(based in Taumaranui) and Jacqueline Trotman (based in 
Hawera) have been employed to set up the crisis support 
service in each region. The roles provide for immediate sup-
port for anyone who has a crisis relating to sexual harm, and 
the development of relationships and partnerships within 
the communities in each region so that clients who need 
ongoing support can access further services. Taumaranui 
has welcomed the establishment of this service and hav-
ing a base there means we are able to provide additional 
services to that community. Previously people would have 
had to travel up to three hours to access specialist services. 
Oranga Tamariki have provided further support to WellStop 
in Taumarunui with a small contract to provide Social work 
support to families in this area.
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WellStop Taranaki



2018 has been a year of growth and 
change for the WellStop Central Team. 
We have increased staff and have been 
able to establish an office in Levin for 
the first time, although we have  
delivered full time service there for 
four years. Previously our clinician 
worked out of the Community Links 
building however there were some 
difficulties for clients attending there. 
The new office is sublet from another 
NGO, Mana O Te Tangata, and is  
already resulting in an improved ser-
vice in the Horowhenua community. 

Opportunities for community  
education continue to grow. Our 
Manager, Deanna Hollis has developed 
a workshop on the Impact of  
Pornography along with support from 
Sigrid Lindbolm, Sexual Health  
Promoter from Midcentral Public 
Health. This is now in demand across 
the region. Funding from the Todd 
Foundation has assisted us to develop 
and run this workshop. Another  
highlight was that Deanna was 
selected to deliver a workshop on the 
relationship between pornography 
and harmful sexual behaviour to the 
November 2017 ANZATSA conference. 

In addition, we have delivered a work-
shop for teachers: ‘How to  
Manage Harmful Sexual Behaviours’,  
in four schools with three more 
schools pending. 

Our Adult programmes continue to 
grow from strength to strength with 
the addition of the ‘Good Guys Group’ 
developed over the last year, as a 
means of better meeting the needs of 
our clients with an intellectual  
disability referred by the Ministry of 
Health. As a result, we have seen an 
increase in referrals in this area also. 
This is delivered in the Horowhenua 
area where most of these clients live in 
supported accommodation. Our Main 
Stream Adult Group has maintained 
consistent numbers, with an increase 
in clients referred from the  
community. Surveys from the group 
and referrers shows positive outcomes 
and feedback. 

The demand for our children’s  
programme is such that we began the 
2018-19 year with nearly all contracts 
full and have run a waiting list all 
year. WellStop Central also provide 
a Primary Mental Health service to 

children referred by Oranga Tamariki. 
We continue to get positive feedback 
from our key stakeholders regarding 
this service, to the degree that they 
regularly approve ‘Fee for Service’ 
interventions to top up the contracted 
places, in recognition of the positive 
outcomes we regularly achieve. In 
order to address the growing demand 
in this area, we are actively recruiting 
contractors to deliver ACC and Primary 
Mental Health services to relieve the 
pressure on our primary child  
therapist who delivers services in 
Manawatu and Tararua. 

In summary, WellStop Central have 
worked very hard this year to provide 
responsive services across our region 
and deliver innovative services in line 
with best practice. We have a highly 
knowledgeable and capable team. A 
key focus for this last year has been 
on the building of strong alliances and 
partnerships in our communities, as 
it is our belief that this is the best way 
forward to achieve our purpose of 
reducing sexual harm in our  
communities.

WellStop Central
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WellStop East Coast 
WellStop East Coast provides services 
across two sites: Napier and Gisborne. 
This year we were fortunate to gain 
one the of Sexual Harm Crisis Support 
Services for Wairoa, so we have been 
busy recruiting and finding a base to 
extend services into that community. 
There have already been a significant 
number of enquiries regarding  
providing HSB assessment and  
treatment services in Wairoa.

The Gisborne team have been trying 
for some time to find new premises 
and finally succeeded. We are excited 
to have light and spacious offices, 
larger therapy rooms and a pleasant 
waiting area/reception. Our location

 is much improved, enabling easier  
access for clients and families. Staff 
are much happier in the new  
environment.

The Team Leader Kim Knight and  
Gisborne Coordinator,  Andrea  
Haisman met with Katherine Bennett, 
Gisborne Police, in February. There 
is a growing demand for community-
based treatment and support services 
for adult offenders in the Gisborne 
region. 

The Gisborne and Napier staff have 
deliver educational workshops to  
professional groups in Gisborne,  
Wairoa and Ruatoria, Napier, Hastings 
and Central Hawkes Bay. These  

workshops have been very popular 
and have increased our profile signifi-
cantly with social services, Iwi, govern-
ment and non-government agencies. 

The Napier staff have put a lot of  
effort into community presentations in 
early childhood centres, schools and 
other community services. We greatly 
appreciated the support we have from 
the trainee social worker, on  
placement from EIT. She assisted 
with the kids ‘Keep Safe’ programme 
and stood alongside the children/
adolescents as they worked through 
the programme.

The strengths of staff within WellStop 
East Coast have been developed to 
build a solid foundation for the year 
ahead. Staff continue to provide 
individual and wrap-round support 
for clients and whanau. Along the way 
the team have also developed and 
strengthened ties with our community 
partners through attending Family 

Group Conferences, Strengthening 
Families meetings and professional 
case conferences and meetings.

The demand for referrals from Central 
Hawkes Bay has increased to the point 
where we need to spend one day a 
fortnight down there. There is also the 
opportunity to spend a day in Hastings 
once a week for those whanau unable 

to carry the cost of travel to Napier.

We all look forward to the New Year 
and the innovative challenges and 
changes ahead.

The East Coast team have a great team 
spirit along with the desire to achieve 
together as a team.
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